Damage form Toolsidee
What a nuisance that your product has been delivered damaged. All our packages are insured and sent by the DPD. Of course the product will be reimbursed by us or you will receive a new product if the product has been delivered damaged. You will also receive a free return label from us to send the damaged product back to us. To be eligible for compensation for damage, we ask you to complete the form below and send it to info@toolsidee.nl with the subject: damaged delivery.
Order date:
Name:
E-mail:
Order no .:
Description of damage:



A photo of the outer package:



A photo of the inner package:



A photo of the damaged goods:



An additional photo of the damaged goods (optional):
